VISITORS INFORMATION ORTHOPADISCHE KINDERKLINIK ASCHAU
Dated: 30.11.2021

Dear Patients, Parents and accompanying persons of patients,

In order to protect all our patients, including some who are very vulnerable and small, we
have regularly reviewed and adapted our visitor guidelines during the corona pandemic,
taking into account the current Bavarian Infection Protection Ordinance and in accordance
with the recommendation of the Bavarian State Ministry of Health and Care. This has
enabled us to offer our patients a smooth hospital stay with the best infection protection.

In order to be able to continue to guarantee this in the future, our infection prevention and
hygiene concept must be strictly adhered to! This includes the use of a face mask (FFP2
mask) within the hospital as well as the maintaining a minimum distance of 1.5 meters from
others! The instructions of our employees are binding.

To elaborate, the following visitors quidelines apply to our hospital:

e All visitors must always present a negative PCR test (not older than 48 hours)

or a negative POC antigen test (not older than 24 hours) on arrival at the
screening station.

e We have fix visiting hours between 07:00 and 16:00. During this time, the Hospital
may only be entered once a day before 16:00 in order to pass through the screening
station and have the documentary data recorded. After the screening check, kindly
register with our nursing staff on the corresponding ward before entering the patients
room.

e Visitors who have had signs of respiratory illness or a febrile infection in the last 14
days, as well as people who have had contact with and/or suspected SARS-CoV-2
virus ("coronavirus") infection in the last 14 days, are strictly not allowed to enter the
clinic!

e The general hygiene rules (minimum distance, hand hygiene, face mask, sneezing
etiquette, etc.) must be strictly adhered to.

o We allow one visitor per patient daily, irrespective of the accompanying person being
admitted along with the Patient.

e For patients over 18 years of age, the accompanying person admitted also counts as
a visitor.

¢ A change/exchange between accompanying persons and the permanent visiting
person (e.g. another parent) would be possible earliest after two days of admission.
During the further course of the treatment, a change / exchange is once again
possible every two days. The POC antigen test obligation for the accompanying
persons and visitors admitted remains unchanged.

e Visitors must wear an FFP2 mask throughout their hospital stay (including in the
patient's room).

e Due to the ban on entry for children and adolescents under the age of 16 as hospital
visitors (including siblings), they are unfortunately not allowed to enter the hospital.

e The visitors are only allowed to meet the patient in their respective room. The
maximum number of persons allowed per room must be taken into account.



= For any further questions, please feel free to contact our reception team
at 08052 / 171- 0 or via e-mail: empfang@kiz-chiemgau.de

Thank you so much for your understanding!



